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MicroSale’s self-service kiosk has been redesigned
with a clean, minimalist style to make order entry

quick and simple.

Kiosk software offers a hassle-free self-service option for customers
and reduces labor costs.

Interface Design

The self-service software’s user experience is designed so that any person,

of any age, can seamlessly use the application.

The design is clean and minimalistic to cut down on distractions and potential

confusion.

Features & Functionality

Customizable to match your brand; Upload images for ads and menu buttons
Works as a standalone station or integrates directly into the main MicroSale system
Integrates with EMV readers

Prints barcodes or QR codes (for payments) on receipts

Upload the language of your choice

Email receipts

Turn any Windows device into a kiosk
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Intro Screen

The intro screen is the main screen directing nnnEn & an “E“E

a user to place an order. The default image
can be replaced or set to rotating images to

advertise specific items.

Touch Screen to Place Order
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Tap green items to remove. Tap white items to add.

Modifier Screen Footions

Press Done When Finished
Optional Selection

Mustard Extra Onion Lettuce

Modifiers, or ingredients, can have two types

of functionality;

Extra Cheese Tomato

You can use generic modifier lists or; roonm | o
Items can be highlighted (in green) to chesse astard on Side waro
represent what is included on the item.

Extra Mustard Onion On Side

You can customize the text on the buttons or

you can invert the text color with the button “m

color.
After selecting “Done”, the included ingredients 1 French Fries [Reg] 299
automatically insert on the check. 1 Footlong 4,99
Ketchup
Mustard
Relish
Onion

Payment Screen

Accept credit cards, gift cards, or house Total Amount Due

accounts. The kiosk can also print a barcode
Credit Card
or QR code for the customer to pay a

Cash

cashier.

You can set the physical location of the
credit card reader. A picture prompts to
assist the customer with the location of the

device so that they can insert their card

correctly.

Alternative Payment Options

Alternatively, you can set the payment screen for “pay cashier” which prints a pickup order number and does
not allow the customer to choose another payment form.

For full service establishments, the check can be held open for a running tab.



Self-service Kiosk Functionality & Functionality

Customizations & Rebranding

v Intro Screen Images

You can upload and replace the default intro image or set the screen to automatically rotate images. You

can upload any number of images and set the duration of seconds

+ Button Color and Images

You can upload your own images to overlay pictures on the category or menu item buttons. Alternatively,
you can pick your own button colors and text colors.

Change the modifier button font color or invert the font color and use it as the background color.

v/ Messages and Text

Set a custom message on the intro screen (message appears under the main image).

Replace the modifier screen’s “Done” button with alternative text.

Payment Types and Receipts

v QR Code/Barcode

The QR Code or Barcode option is used when payment is not collected at the kiosk station. The receipt

with the gr/barcode is handed to the cashier to scan and collect payment.

v/ Credit Cards
Accept credit card payments through an attached EMV Reader.

You can select the physical location of the card reader in the software such as "Bottom", "Side", or "Top”,

which shows an illustration of the reader with an arrow to assist with locating the card reader.

+ Print or Email Receipts

You can set the kiosk to hold a check open for a running tab; designed for full service establishments

where a server waits on the customer and closes the check.



4 Menu and Modifiers

+/ Standalone or integrated into main POS system
For restaurants that use kiosk stations plus cashier/wait stations, menus can be set by individual registers
or devices. This allows you to create limited and simplistic customer-facing menus while using another
form of the menu for the rest of the restaurant. Using register-specific menus consolidates sales and data

between all devices (kiosk and POS stations).

+ Allow or disable entered items from being edited
Prior to finalizing an order, and an item needs to be edited, it is best to force the customer to delete and
reenter the item (so that the customer is prompted to go through the modification process again).

Alternatively, you can allow items to be edited before the order is finalized (register option).

+ Highlight included modifiers
You can use global modifier groups for multiple items, or tick which ingredients come on each item. All

included modifiers automatically insert on the check.

Miscellaneous Functionality

+/ Catalog/Warehouse Ordering
Orders can be set as a catalog style and placed for home delivery (used for mall kiosks where goods are

shipped from a warehouse to the consumer).

When an order is placed, a keyboard populates to type in the shipping address. The warehouse or remote
location automatically receives the purchase order via email, and a receipt is emailed to the customer.

Integrated with Google Maps (auto-populates and verifies addresses).

v/ Open Checks

You can set the kiosk to hold a check open for a running tab; designed for full-service establishments

where a server waits on the customer and closes the check.
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